
Restrictive
operator-driven pricing

High total cost of
ownership (TCO)

Disconnected
communication channels

Multiple, complex
SLAs

Non-compliance
issues

Challenges with ILDO SMS:

Why Exotel?

Switch to Exotel - Ensure delightful customer experience 
without breaking the bank!

Delivering Reliable Messaging
#LikeAFriend.

Slash your ILDO
SMS expenses by up

to 80%.

Cost-Effective

Unified
Communication

24/7 Support

Flexibility

Automation Customer
Delight

Compliant

Integrated and seamless 
messaging ecosystem, no 

more disconnected
channels.

Stay regulation-
compliant without

the worry or hassle.

Enhance your customer 
experience with timely, 

reliable, and
personalized

communication.
Enjoy the reliability of

a friend with our 
round-the-clock

support services.

Choose from a variety of 
channels like WhatsApp, 

RCS, Truecaller, or
SMSoIP based on

your needs.

Reduce manual
effort with automated

campaigns and
notifications,

lowering
the TCO.

Exotel's Connected Customer Conversation
Platform for Every Use Case

Campaigns:
Automate and trigger dynamic 

messages at peak response 
times on various platforms 

(WhatsApp, SMSoIP, RCS) 

Notifications:
 Keep customers updated with 

timely nudges on a range of 
platforms (WhatsApp, RCS, 

Truecaller, SMSoIP)

Stop paying 30x more than necessary for disconnected, 
non-compliant communication services

Secure, reliable and connected customer
engagement need not be expensive

Slash Your ILDO
SMS Costs by
80% with


