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The world has gradually moved to emails and other forms of electronic communication, however, one old player 
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operator which typically charges you with a monthly service fee, depending upon the package chosen, the 
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The virtual development and setup segment is 
expected to have the largest market size during the 

The protocol management services is expected to 
have the highest growth rate during the forecast 

Hosted PBX market, by region, 2018-2023 

Market with the 
largest size for 2018
(estimated)

Market with the 
highest growth rate

(projected)
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Critical cost-saving factors in moving to the cloud

looking for cloud telephony solutions is to reduce the operational cost while improving the productivity and 

Let’s get to reviewing vital cost drivers in more detail:

1. Upfront capital investment

Monthly service fee
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2. Annual maintenance costs
The cost of upgrading licensed products, hardware maintenance, technical support, and troubleshooting 
usually ranges from 17-22% of a customer’s software license fee.
"customisations" in the existing communication system, and can lead to higher maintenance costs with less or 

3. Scalability and adding new communication channels
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Factors Cloud-based Solutions PBX System

Low initial equipment

No maintenance cost
(maintenance is part
of the package availed)

Upgrades
on the existing plan

Scale with your

 initial equipment

(all equipments is owned

separately
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1. Thorough availability/ high uptime

2. Reduces costs

is involved, and the transparency of the costs ensure that you are aware of the expenditure incurred on the 

3. Flexibility and scalability
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4. Inherent disaster recovery

5. Predictable pricing - pay for what you use

Cost of Moving Your Business Communication to the Cloud



0311

Assuming a company handles 100 calls/day , the table below offers a breakup 
comparison of the charges incurred for a cloud hosted solution and a PBX solution:

Factors Exotel Basic Plan PBX

5,000

,000
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Standard features of a cloud-based solution
1. Call reporting and recording

customer communication, it is quite critical to understand how the 

and quick report generation, adding custom information to data 
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2. Voicemail

stay connected with your customer and also adds a professional 

3. API integrations

multiple platforms, digging through various tickets to understand a 
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4. Call queuing

5. Sticky agent

6. Remote working
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7. Cloud-based call analytics
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In conclusion

Sign up for our 14-day free trial
and our ninjas would love to take your through the product.

or
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Let’s get started

Register for a free demo now!


